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1. Ingrese a la configuracion de pagos

A\ shopify Q Search

W Yayida Panama # Payments
vn889a-q0.myshopify.com

Payment providers

| seareh | Providers that enable you to accept payment methods at a rate set by the third-party. A 2% fee applies to

payments processed through third-party providers.

General
s Choose a provider
I@ Plan
Billing
More ways to pa
2a Users Ve tapay Add
Offer methods processed offsite or through custom checkout integrations
% Payments
W Checkout PayPal | Inactive P 5
2 Customer accounts
W Shipping and delivery
Payment configuration
& Taxes and duties
A >
Q Locations /& Payment capture method
& Markets @ Manual payment methods. >
i Apps
& Payment method customizations >
& Sales channels
[® Domains Gift card expiration >
% Customer events
& Apple Wallet passes >
# Notifications
& Metafields and metaobjects
@@ Languages Learn more about payments
8 Customer privacy

En el panel administrativo de Shopify, abra Configuracién y seleccione Pagos. En proveedores de pago,
elija la opcion para agregar o seleccionar un proveedor.
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2. Busque Cybersource

P Yayida Panama % > Third-party payment providers
vn889a-q0.myshopify.com
. I[Q cyber] @]] =
[Q search |
& General Cybersource
Supports 3DS 5
8 e D s o @ o
A Biling
2a Users
Learn more about third-party payment providers
43 Payments
W Checkout

& Customer accounts
@ Shipping and delivery
& Taxes and duties

Q Locations

& Markets

En la pantalla de proveedores externos, escriba Cybersource en el buscador y seleccione el proveedor
disponible.
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3. Abralaficha del proveedor

% > Third-+ > Cybersource Contact provider m

Supports 3DS

About Cybersource ~

Cybersource is a global, medular payment management platform built on secure Visa infrastructure with the
benefits and insights of a vast global processing network. We help businesses operate with agility and reach
their digital commerce goals by enhancing customer experience, growing revenues, and mitigating risk. For
acquirer partners, Cybersource provides a technology platform, payments expertise, and support services that
help them manage their merchant portfolio.

Learn more about Cybersource

e Revise la informacién mostrada para Cybersource y seleccione Contact provider para continuar con la
instalacion y vinculacion del comercio.
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4. Instale la aplicacién

85 Install app

#~*+  CyberSource

ws* Visa Acceptance Solutions

This app needs access to:

View staff and contributor data

Store owner

View and edit store data

Why do apps need data access? Check the developer's privacy policy.

° Revise los permisos solicitados por la aplicacion CyberSource y seleccione Install para autorizar su
instalacion en la tienda.
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5. Inicie sesion en Cybersource

cybersource

A Visa Solution

1D de organizacién

Nombre de usuario

Contrasefia (0lvidd su contrasefia?

Inicio de sesién

[0 de sesion de prueba | login.privacyPolicy | © Copyright 2026 Visa. All right reserved.

° Ingrese con el usuario autorizado del comercio en Cybersource. Utilice las credenciales
correspondientes al ambiente que se configurara.

Nota: Mantenga protegidas las credenciales y los codigos de acceso de un solo uso.
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6. Valide el codigo de acceso

Codigo de acceso Unico

* = Obligatorio

Se envid un codigo de acceso Unico a su Correo
electrénico jsa***@credicorpbank.com. Para
continuar con este proceso, ingrese el codigo en el
siguiente campo. Puede solicitar un nuevo codigo en
cualguier momento utilizando el siguiente boton.

Ingrese el Codigo de acceso Unico *

Confirmar cédigo

| Cambiar método de envio de codigo

Solicitar un nuevo codigo

;Tiene problemas? Comuniguese con Soporte

° Ingrese el cddigo de acceso unico enviado al correo electrénico registrado y seleccione Confirmar codigo.

Nota: Mantenga protegidas las credenciales y los codigos de acceso de un solo uso.
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7. Confirme la identidad

Correcto

Se ha validado su identidad.

Haga clic en el boton Continuar para iniciar sesion.
Continuar

i Tiene problemas? Comuniguese con Soporte

0 Cuando la validacion sea exitosa, seleccione Continuar para regresar al proceso de vinculacion.
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8. Acepte el acuerdo y configure 3-D Secure

Onboarding Agreement:

‘Welcome to the access agreement screen for partners. Access and approve the agreement here to link your merchant account to the Visa Acceptance platform, allowing you to transact with ease on our platform.

Tenant Merchant ID Mapping Information

v Existing Tenant Merchant ID mapping is available:
Store/merchant ID mapping exists including Payer Authentication (3-D Secure)

Note: Confirming will create a new mapping and averride the existing one.

Access Agreement

Access Terms

1, on behalf of my company, (1) grant shopify ongoing access to submit transactions on your behalf through the Cybersource Payments application and (2) authorize the application to provide such access to Shopify.This authorization is a crucial part of enabling
Shopify to process your consumer payments. Please be aware that this authorization is continuous. If you wish to revoke this access, you must uninstall the Cybersource Payments application from your Shopify account. Remember, your login credentials are specific to
your merchant account and should not be used in any other applications or as a security key when accessing other services.

1 agree to the Access Terms

Payer Authentication (3D Secure) Enablement

Please check the checkbox below to confirm if you want your transactions to be processed with Payer Authentication (3D Secure).

This boarding process will not check if your Cybersource account is enabled for Payer Authentication. Please ensure your account has been enabled before attempting to process transactions. If you are unsure if your account is enabled for Payer Authentication,
please contact your Cybersource Account Representative, Reseller, or Support.

If you do not select Payer Authentication at this time and require it in the future, please return to this screen via the "Manage' option within Shopify and make the adjustment. Returning to this screen will not show your current boarding status.

Enable Payer Authentication (3D Secure)

Revise el acuerdo de acceso, acepte los términos y habilite Payer Authentication (3-D Secure) cuando el
comercio tenga el servicio activo en Cybersource. Luego confirme el onboarding.

Nota: 3-D Secure debe estar habilitado previamente en la cuenta de Cybersource.
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9. Verifique la instalacion

% > Cybersource Installed More actions
Supports 3DS

About Cybersource

2% transaction fee - Cybersource processing fees apply

Visa

«©

n Mastercard [ @)
American Express -
i Jcs @
@)  Diners Club @
paom  Discover f.:_'
UnionPay ".:_'

®Fay  Apple Pay

GPy  Google Pay

Activate

Regrese a Shopify y valide que Cybersource aparezca con el estado Installed. Si es necesario, utilice
Manage para revisar la configuracion.
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10. Active Cybersource

% > Cybersource Active More actions v
Supports 3DS
About Cybersource v

2% transaction fee - Cybersource processing fees apply

Visa «©
n Mastercard «©
American Express @

s @

@D  Diners Club @)
pece:  Discover [C ]
Wid UnionPay @
%P2y Apple Pay @
GPy  Google Pay 'i.'

Deactivate Choose another provider

Confirme que el proveedor muestre el estado Active. Realice una compra controlada y verifique la
autorizacion, captura y registro de la transaccion en Cybersource.
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